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The Queensland Water Industry

e Services over 3 million customers

e« $18 Billion in water & wastewater infrastructure

e Local Government Water Service Providers(125)
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Queensland Water Directorate — Who are we?

 LGAQ, IPWEAQ, LGMA, AWA

« Management Committee (IPWEAQ,LGAQ,LGMA,AWA)

 Technical Reference Group (Elected Council Reps)

 Executive Officer — Mark Girard
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Queensland Water Directorate Objectives

* Provide technical support to members

« Developing sound policy in conjunction with the LGAQ, NRM, EPA
and DLGP

« Raise government awareness of QWD position on technical matters

« Develop strategies for increasing industry efficiencies and
encouraging long term planning

* Develop guidelines to implement legislation and regulations
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Assisting the Policy Development Cycle
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Trends
over the
past 50
years

Emerging Technologies Queensland Government

Department of Primary industries and Fisharies



Increasing confidence
In more rain

Increasing confidence
in less rain




Current Water Projects in Queensland - QWD

Department
e DLGPS&R

* DNRM

°* DIR

* EPA

* EPA

* DLGPS&R
* DLGPS&R
* DLGPS&R
* DNRM

* DNRM

* SEQ RWSS
* Q-Health

Project
Rationalised Water Industry Reporting System

Drought Security Plans & Water Loss Management Plans
AC Pipe Cutting and Disposal Guidelines

Load based WWTP license policy and model WWTP licenses
Biosolids Management Guidelines

Capital Works Subsidy Schemes

Sustainable Housing Code

Grey water reuse policy and guidelines

Water and Sewerage Planning Guidelines

Proposed Water Charges

Stage 2 (Queensland IUWM Guidelines)

Drinking Water Quality Guidelines
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Queensland Water Directorate Projects

DLGPS&R - Rationalised Water
Industry Reporting System
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Queensland Water Directorate Projects

DNRM — Drought Management Plans
and System Loss Management
Plans

queensl-4:| water Klrectorate




Queensland Water Directorate Projects

DIR — AC Pipe Cutting and Disposal
Guidelines
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Queensland Government

AGENCIES

Sustainable Housing Fr i

(EPA, Housing, DLGFSR)

Smge! - Rairnater Tanks [ahiftyto mandate]
- DO, reted shonerheads [randatony
- AL dual flush toilets [mandatory]
- Pressure limiting desices [rmandatory]
- Housing only

Smge2 - Other neter efficdent devices
- NI housirg and renoations

Planning Guidelines for Yiater Supply and Sewerage
{NREM)

Integrated planning guidelies for neter, semerage and stomueter.

Greywater
[DLGPSR)

Legisation for grewnster use in senered areas.

Urban Price Elasticity
{NREM)

QUT reseatch projct

System Leakage Hanagement Plans
(NRAM)

Legigation and regulatory guicelines
lilter Directorate -" Howto Guideines"

Vifaterwise
(EPA)

Vifater Resource PManning
{NREM)
Developing Naer Resouce Plans etc.

Local Govening Bodies Capital Vorks Subsidy Scheme
(DLGPSR)

Under Review

Plumbing and Drainage Regulation 2003
{DLGP 5R)

Eieing amended to bring up to current wersion of 453500
Cn prermises plambing

ECD BIZ
(EPA)
Subsidies for water eficency projects

WELS
{EFA)
WNliater Efficiency Labeing Scheme - Natonal

q Minister Bioyle

SEQ Regional Plan
(DUK)y QWET

Wit consurmpion targetsfor S50 Oueensland Viater Efficiency Taskforce

Infrastructure Plans

Institutional Arangements

SEQ Recyded llater Action Plan

Dual Reticulation Yorking 6 roup
INREM)
+Policy and legisiative framewor
+Standards - Odhl and design
+ Community perception
[incudes fire-fighters and recycled neter,
cONTMNity title, aquifer sorage recyded naer]

Rainwater Tank Yorking Group
(EPA)
* Policy and legslative framenork

* ibilel code
* Suystainable Houshg

Oueensland Viater Recycling Strategy
(EPA) Steering Committee
*+ Rewiewof current strateqy

* Draft Cueensland guidelines
forthe safie use of recyded ueter

Haking Better Use of Vifater in Our Urban Communities
Possible Projects (MR&M lead)
* Targets for mater corsurmption based on population qouh rates
» handatory installation of neter eficient devicesin all buikdings
= |ilater efficiency certificate at point of sale for all houses
* Prenizion of iater ws information on customer's nter bills
* [mplernentation of weter sensitie urban design
* llater tarff sruchures
=+ later pricing to allowfor conseration
+ Pemmnanent lovelewel weter restrictions

Vifater Information Reporting
(DLGP &R, LGAQ)

# Strearrlining reporting of weter informetion to
Queensland Govermett agencies bynater setice provders

Drought Hanagement Strategies
(NREM)

Legigation and regulztory euidelines
Ulater Directorate -"Houwto Guidelines”

Quesna nd Governme it

EXTERNAL ORGANISATIONS
SEQRWSS Stage 2
SEQROC
+ Irformmtion, Cormruhication, Co-ordination
* [llzter Reeds and Becouring
« Water Dugilahiliy Enumggwlspmm

+ Iater Balance
+ later Infragtructure
« Water Recyding, LN, Dermnd hanagemert
—»Putahle neater, substntion opportunities repart
—*5EQ later Lke Bficency Report
—» Report on congtraints amd proposed means of resohing those
conztraints o L and neter use eficiency
—*5EQ assesmment framewprkfor LU AA
and neer use dfidency projecs
—# LUK and Nlater Lse Efficiency Guidelines for SEQ
—*|rplermert of ILVIM and wneter use efficency

Central RV/SS
Ceritred on Rockhamprion

Horth RV/SS VW SAA

Ceritred an Caitms
Srart water matk

Iational gaidelineson recycled water

el Gouernme

{3 enshnd Governmel

Palicy Board (Minister Buyle)

Healthy Watenways
Horeton Bay Vatenways
and Catchments Partnership

Viater Directorate
[LGRC, IPUER, Al
Technical guidelines and nter related acdvice
+ Syetern Leakage Managennent Plans
* Drought Management Strategies

+ Water Sensiive Design Project
—» INlater sersiive desigh trategyfor SEQ
—» INlater sersiive desigh policyfor SEQ
— Planning Guidelines for NS0

— Technical design guicelines: for 115D Lacal Governments

Studies
Incentivesdehates
Pricing

: Infrastructure
Queensland Urban Drainage Manual Watervise

(MRA&M, Stormuater nstiute, [FIEA)

Bed pracice yuiddines for
National Water Initiative
(MR&M Lead) “
Quee nsand Governm ent

*Pricing revien- ecyded uster, siommnater, fade nestes
= Maiond nster it per itoing ahel benchmarking systems
+ later efficiencylabeling scheme
» St vater itk
+ Reniemof efect of temnporany ngter
+ Syatern losses

« Maiond guidelines for nater senstive whan design design elements and evaluating options]

» Evaluate icon urhan neter sensitive deseloprent

= Reiewinztinional and regulatory models for achiewny integrated urban ueter ccle
managerent and prepare best pracice guidelines

* Reniewincentives 1o stinlate innovation

Queensland Urban Water Policy Projects




Queensland Water Directorate April 2005

Executive Officer - Mark Girard

Phone: (07) 3252 4701

Email: mgirard@gldwater.com.au

Web: www.gldwater.com.au
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